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1. çäîǠȎǪǹɍä 
 

 

ȰȵǠƩä  ȰȵǠƩäƆĀƕȮȱɋä 
æìǠȾȊȱä ǦɆȶȩȀȱä æìǠȾȊȱä 

OS  ȰɆȢȊǪȱä ýǠȚȹWindows 
ǴȦȎǪƫä ɋä ǴȦȎǪȵ ǨȹƕȹFirefox 
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2. ȤɅȀȞǩ ǢɆȎȺǩ  ȀǩɀɆǤȶȮȱä ïǠȾǱ ɂȲȝ ȰȵǠƩä 
:ȰȵäɀƩä ȸȵ ƙȝɀȹ ǠȺɅǼȱ 

1.  ȰȵǠǵ öɀȹ ȸȵepass2003  
2.  ȰȵǠǵ öɀȹ ȸȵSoftlock ) Ȝȵ ȰȶȞȲȱ ȨȥäɀǪȵWin 7( 

- Softlock ǦȶȎǣ þĀǼǣ 
- Softlock  ǦȶȎǣ Ȝȵ 

1 . öɀȹ ȸȵ ȰȵǠǵ ȤɅȀȞǩ ǢɆȎȺǩepass2003 

- .ǢȅǠƩä ɂȲȝ ȰȵǠǶøȱä ȰɆȍɀǩ 
-  ɂȲȝ ȔȢȒȹà .ȀǩɀɆǤȶȮȱä ïǠȾǱ ǦȹɀȪɅ 
- ɉä îȂȱ˨ ȔȢȒȹȸƹ  ɂȲȝà:ǦɆȱǠǪȱä æîɀȎȱä Ž Ǡȶȭ ǴǪȥ ɂȲȝ ȔȢȒȹĀ ȰȵǠƩä ǦȹɀȪɅ 

 
- :æîɀȎȱä Ž Ǡȶȭ ǢɆȎȺǪȱä ȤȲȵ ɂȲȝ ȔȢȒȱ˨ ýɀȪȹ 

-  ɂȲȝ ȔȢȒȹ ǦɆȱǠǪȱä ǢɆȎȺǪȱä æǾȥ˫ ȀȾȚǩ îïOK: 
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р 

 

-  ɂȲȝ ȔȢȒȱ˨ ýɀȪȹ ƃǠǪǪȱä ɂȲȝ ƙǪɆȱǠǪȱä ƙǩǾȥǠȺȱä ȀȾȚǩNext: 
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-  ɂȲȝ ȔȢȒȹInstall  ɂȲȝ ȔȢȒȹ ǦɆȱǠǪȱä æǾȥǠȺȱ˨ ŻFinish: 

-  



 
 

 |сжмϼϦЪЮшϜ ХтϸЊϦЮϜ ϾЪϼвЬтЮϸ аϜϸ϶ϦЂϜ ЙтЦмϦЮϜ свЦϼЮϜ |ϞтЊжϦ РтϼЛϦ ЬвϝϲЮϜ пЯК ϾϝлϮ ϼϦмтϠвЪЮϜ 
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2.  öɀȹ ȸȵ ȰȵǠǵ ȤɅȀȞǩ ǢɆȎȺǩSoftlock 

 ǦǺȆȹ ǰȵ˫Ǝȱä ȨɆǤȖǩ ɂȲȝ ȔȢȒȱ˨ ýɀȪȹ32  Āà64  ÛǨǣǢȅǠƩä ɂȲȝ ǨǤǮƫä ýǠȚȺȱä ǦǺȆȹ ǢȆǵ ) Ȕǣäî
 ȰɆȶǶǪȱä(ȰɆȱǼȱä äǾȽ ǦɅǠŒ Ž. 

 
- ǦɆȱǠǪȱä ǾȥäɀȺȱä ȀȾȚǪȅÛ  îï ɂȲȝ ȔȢȒȹNext  çäìäǼȝɋä Ž ƘɆȢǩ þĀìâȾǪȹɍä ƙǵ Ƃ ǨɆǤǮǪȱä ȸȵ ÞǠ

 ȰɆȢȊǩ æìǠȝâ ǢȲȕĀäǢȅǠƩÛ ȝф ýɀȪȹ ȂȽǠǱ ǢȅǠƩä ǴǤȎɅĀ ȰɆȢȊǪȱä æìǠ ăä ɋ ȨɅȀȕ ȸȝ ɄȶȩȀȱä ȜɆȩɀǪȱä éäîì
 öɀȹ ȰȵǠƩäsoftlock 
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3.  ȰȵǠƩ˨ ǦȍǠƪä îĀȀƫä ǦȶȲȭ ƘɆȢǩ 
 öɀȹ ȸȵ ȰȵǠƩäSoftlock 

-  ăǠȪǣǠȅ ȼǤɆȎȺǩ Ź ĂǾȱä ȰȵǠƩä æîäìâ ǰȵ˫Ȁǣ ǴǪȦȹ  ĀȔȢȒȹ  ɂȲȝSet USER PIN 
-  ȰȪƩä ŽOld USER PIN ȰǹǼȹ :PIN  Ʉȑäƕȥɍä 
-  ȰȪƩä ŽNew USER PIN ȰǹǼȹ :PIN ǼɅǼƨä 
-  ȰȪƩä ŽConfirm New USER PIN ȰǹǼȹ :PIN  ȔȢȒȹ Ż ǼɆȭǖǪȲȱ āȀǹà æȀȵ ǼɅǼƨä

OK . 
 

 
 

 öɀȹ ȸȵ ȰȵǠƩäepass2003 

-  ȼǤɆȎȺǩ Ź ĂǾȱä ȰȵǠƩä æîäìâ ǰȵ˫Ȁǣ ǴǪȦȹ ăǠȪǣǠȅ  ĀȔȢȒȹ  ɂȲȝChange User PIN 
-   ȰȪƩä ŽOld user PIN ȰǹǼȹ :PIN  Ʉȑäƕȥɍä 
-   ȰȪƩä ŽNew user PIN ȰǹǼȹ :PIN ǼɅǼƨä 
-  ȰȪƩä ŽConfirm ȰǹǼȹ :PIN  ȔȢȒȹ Ż ǼɆȭǖǪȲȱ āȀǹà æȀȵ ǼɅǼƨäOK . 
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4.  öɀȹ ȸȵ ȰȵǠƩä ɂȲȝ ǦȶȎǤȱä ȤɅȀȞǩSoftlock  ǦȶȎǣ Ȝȵ 
-  ȰȵǠƩä ȰɆȍɀǩȰȵǠƩä æîäìâ ǰȵ˫Ȁǣ ǴǪȦȹ Ż ÛǢȅǠƩ˨ 
-  ɂȲȝ ȔȢȒȹEnroll Fingerprints  Ā ȰǹǼȹ PIN 

 
 
- ǦɆȱǠǪȱä æǾȥǠȺȱä ȀȾȚǩ Û ȴȩȀȱä ɂȲȝ ȔȢȒȹ1 ɉä ȀɅȀȶǪǣ ýɀȪȹ Ż çäȀȵ ȄƦ ǦȶȎǤȱä ɂȲȝ ȜǤȍ 

 
-  æǾȥǠȺȱä ȀȾȚǩ Ɣȱä êǠǲȺǣ ǼɆȦǩâǦȶȎǤȱä üǠǹì. 
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ǦȚǵɎȵ:  ȸȮƹâÞǠȢȱ PIN ýäǼǺǪȅäĀ  ȰȵǠƩäȨɅȀȕ ȸȝ ǦȶȎǤȱä :ɄȲɅ Ǡȶȭ ȔȪȥ 

-  ɂȲȝ ȔȢȒȹEnroll Fingerprints  Ż ȰǹǼȹ PINǦȶȎǤȱäĀ. 

-  îǠɆƪä ǼɅǼǶǪǣ ýɀȪȹDisable login using PIN and use Fingerprint only 

-  þĀì ȔȪȥ ǦȶȎǤȱä ȨɅȀȕ ȸȝ ƆĀƕȮȱɍä ȰȵǠƩä Ȝȵ ȰȵǠȞǪȱä ǼɅǼǶǪǣ ǠȺȶȩ Ǽȩ þɀȮȹ äǾȮȽPIN 
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5.  öɀȹ ȸȵ ȰȵǠƩä ɂȲȝ æìǠȾȊȱä ǼɅǼƟSoftlock 
 Ȝȵ ȰȍäɀǪȱä ǼȞǣĀ ÛȰȵǠƩä ɂȲȝ ǦȲȶǂä æìǠȾȊȱä ǦɆǵɎȍ ÞǠȾǪȹä üǠǵ Ž ȨɅǼȎǪȱä ȂȭȀȵȱæìǠȾȊȲȱ ǼɅǼƟ ǢȲȖÛ  ȸȮƹ
Ǡȶȭ ȻìȀȦƞ ȼǣ òǠƪä ȰȵǠƩä ɂȲȝ æìǠȾȊȱä ǬɅǼƠ ɄǝǠȾȺȱä ýǼǺǪȆȶȲȱ :ɄȲɅ 

- ä ìĀȂȵ Ȝȩɀȵ Ƃâ üɀǹǼȱäòǠƪä/ɄȵɀȮƩä ƆĀƕȮȱɋä ȨɅǼȎǪȱ. 
https://gov.ecc.sy 
https://com.ecc.sy 

- ȵ ǦǶȦȎȱä ȸǦɆȆɆǝȀȱäǦɆȶȩî æìǠȾȉ ȸȝ ǬǶǤȱä : 

 
 
-  ȸȶȑƩä ȰȪName ƙǪȶƱ ȸȶȑ ǠȽǼɅǼƟ ìäȀƫä æìǠȾȊȱä ǢǵǠȍ ȴȅä ǢǪȮȹ*Ǽƥà* üǠǮȵ Û 

 
-  ŻOK ȅ ǠȾǪȱǠǵ ǦȚǵɎȵ Ȝȵ æìǠȾȊȱä ȀȾȚǪValid ȀȒǹɉä þɀȲȱ˨... ɂȲȝ ȔȢȒȹMore Info 

https://gov.ecc.sy/
https://com.ecc.sy/
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- ȱä ȰȦȅà Ƃâ åǠȽǾȱ˨ǠȞȱä êǠǪȦƫä ȰɆȶǶǪȱ ǦǶȦȎȱ ý îǠɆƪä ȸȵ æìǠȾȊȲCertificate  ǦȢɆȎȱä îǠǪƳ

CER Ȓȹ ŻȢ ɂȲȝ ȔGet æǼɅǼƨä ǦɆǵɎȎȱä Āí ýǠȞȱä êǠǪȦƫä ȰɆȶƠ ȴǪɅ ǬɆǵÛ  îǠȆȵ ǦȥȀȞȵ Ǣƶ
 ĉȶǂä ȤȲƫä ýäǼǺǪȅä ȴǪɆȅ ȼȹɉ ȰɆȶǶǪȱä ăǠȪǵɍ Ȱ. 

 
- .ǢȅǠƩä Ƃâ ȰȵǠƩä ȰɆȍɀǩ 
-  ăǠȪǣǠȅ ȼǤɆȎȺǩ Ź ĂǾȱä ȰȵǠƩä æîäìâ ǰȵ˫Ȁǣ ǴǪȥ  
-  ȸȵæǾȥǠȺȱäCertificates   ĉȶǂä ǦƹǼȪȱä æìǠȾȊȱä ɂȲȝ ȔȢȒȹ ăǠȪǣǠȅ ǦȲ .ȰȵǠƩä ɂȲȝ 
-  îï ȔȢȒȹImport  
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- ƂĀɉä çäɀȖƪ˨ ȼȲɆȶƠ Ź ĂǾȱä ǼɅǼƨä ýǠȞȱä êǠǪȦƫä ȘȦǵ ȼɆȥ Ź ĂǾȱä îǠȆȶȲȱ ǢȽǾȹ. 

 
- Ż ȤȲƫä îǠǪƳ ȔȢȒȹ Open 
- æìǠȾȊȱä ǬɅǼƠ ȬȉĀ ɂȲȝ Ȭȹд ȼɆǤȺǩ ǦȱǠȅî ȀȾȚǩÛ  îǠǪƳYes 

 
 
- êǠǲȺǣ Ź Ǽȩ ǬɅǼǶǪȱä þд ȼɆǤȺǩ ǦȱǠȅî ȀȾȚǩ ȨǝǠȩì ǼȞǣ 

 
 






































